Privacy Policy - Text Messaging and Data Usage

We respect your privacy and are committed to protecting your personal information. When you
opt in to receive text messages from us, we collect certain information to provide you with the
best possible service. Please note that:

e Your opt-in consent to receive text messages is voluntary and can be revoked at any
time by replying "STOP" to 651-377-1122 any message.

e We will not share your text messaging opt-in data or consent with any third parties
without your explicit consent, unless required by law.

e We use your information solely for the purpose of communicating with you about our
services, offers, or updatess

Terms & Conditions for Text Messaging Service

By opting in to receive text messages from ATRIO HOME HEALTH CARE LLC, you agree to the
following terms and conditions:

1. Types of Messages You Can Expect to Receive
You may receive text messages related to the following:
o Appointment reminders
o Account notifications
o Service updates & timesheet reminders.
o URL Link for Electronic forms to be signed.
2. Messaging Frequency
The frequency of messages may vary depending on your interactions with our services.
You will only receive messages as necessary for the purposes outlined above.
3. Message and Data Rates
Standard message and data rates may apply. Please check with your mobile carrier for
details.
4. Opting Out
You can opt out of receiving text messages at any time by replying "STOP" to any text
message you receive from us. Once you opt out, you will no longer receive messages,
unless you opt in again.
5. Assistance
If you need assistance or have questions, text "HELP" to [651-377-1122 ] or visit our
website at atriohealthcare.com.
6. Privacy Policy and Terms of Service
For more information on how we collect and use your personal information, please
review our [Privacy Policy URL]. https://www.atriohealthcare.com/privacy-policy
For our full Terms of Service, please visit [Terms URL].
https://www.atriohealthcare.com/wp-content/uploads/2025/01/Terms-Conditions.pdf

By opting in, you acknowledge that you have read and understood these Terms & Conditions.



